
Join us as

Client Care 
Advisor





Typically, people spend a third of their life working, so it’s only fitting that we enjoy every minute 
of it. At SuperControl, we measure success by satisfaction. Whether that’s customer experience or 
company culture, we use satisfaction to quantify the degree to which you are happy. 

Committed to the perfect work-life balance, we cultivate a positive company culture that welcomes 
inclusivity with open arms. The self-catering industry is fast paced and demanding.  Our clients 
work hard to provide memorable experiences for their guests, and we travel alongside them to 
make managing their properties and bookings as efficient and profitable as possible.

We’re one tribe, working in harmony for the greater good of our industry with a strong sense of 
purpose and meaning. Our desire to do great things for our community and one another is what 
sets us apart. We’re in it together with a shared vision towards a remarkable future.  

Join us on our journey



Your role 
and mission



Do you have a passion for people? 
Are you intrigued by finding solutions? 
Does it motivate you to develop new and better ways of working? 
Then this might just be the position for you. 

What you’ll be doing 

Your role and mission

We are looking for someone who is proactive, passionate and customer service driven to join us. 
You’ll work with and support our clients to help them make the most of our SuperControl technology 
and build trusting and lasting relationships. You’ll help set up their software, provide training, user 
support and explore ways for them to use our technology to help them feel productive and grow their 
business. If you have experience of the tourism industry or have previously worked with software or 
both, it is a bonus but not essential as full training will be provided when you join. This is a role where 
you will have the opportunity to learn, grow into and continually develop with us. 

  Clients receive ongoing product support via our 
ticket queue. You will deliver this over the phone, 
by emails and using screen-sharing software. 

  Part of your role will be to write help notes 
 that show in the system to help clients to 

problem-solve.

  Build relationships with clients to help 
them set up their accounts and deliver 
tailored learning via online tutorials.

  Liaise with third parties on behalf of 
the client to assist set-up (e.g., their 
web developer).



 You will become an important mentor to 
your clients. We are industry experts and use 
our knowledge to help clients develop and 
grow their businesses to become the very 
best they can be.

 Plan and deliver training webinars to small 
groups of clients to increase their working 
knowledge of the system and share industry 
knowledge and best practice ideas.

 Attend and exhibit at events with other 
members of the team (occasional).

 Answer the telephone when necessary and 
sometimes take minutes for meetings.

 Record all work done in the company’s 
CRM, Microsoft Dynamics.

 Build a sense of community between 
SuperControl and our clients.

 You are encouraged to contribute content 
and ideas representing the Client Care 
team to the company blog and social media 
channels on an ongoing basis.

  Occasionally clients require visits to their 
premises for which we ask you to use your 
own transport. Expenses will be covered by 
the company.

Your role and mission



Static is not a word we’re 
familiar with and we’re proud 
of our ability to reflect, adapt 
and flex to achieve remarkable 
things. We continually learn to 
offer the best possible support 
to both our community and 
our colleagues.

Learn
About each other and our 
community. Whether it’s 
a friendly conversation 
with a colleague or 
supporting a client to 
achieve their dreams, our 
caring nature is seeded in 
all that we do.

Care
From client care to system 
security and everything in 
between, we follow through 
on promises and are no 
strangers to going above 
and beyond. We deliver true 
value to our community on 
a daily basis.

Deliver

WE ARE ONE TRIBE TOGETHER



About you



 A go-getting attitude: You’ll have a fun 
outlook and a desire to take ownership of 
your own clients and cases and see them 
through to completion. 

 Proactivity: You’ll have the ability to 
thrive in a fast-paced environment where 
priorities may change suddenly with the 
ability to prioritise effectively. 

 Communication: Excellent 
communication skills are imperative 
to what we do, you must be fluent in 
English with good spelling and grammar. 
You will have the ability to communicate 
clearly and inspire motivation when 
writing. Using your face-to-face and 
telephone communication skills, you’ll 
have the ability to see things from 
another person’s point of view.

 Solution-focused: Self-driven and 
solutions-orientated, with a clear focus on 
customer needs resulting in solutions. You’ll 
show a keen attention to detail, and work 
with your team mates to find resolutions. 

 Experienced in Microsoft technology: 
 We use the Microsoft suite of programmes 

on a daily basis - you’ll be proficient in Excel 
and Word.

 An appetite for learning: Our industry is 
ever-evolving and so is our team. You must 
display natural resilience and an appetite 
for learning and personal development. 
You’ll be keen for new experience, 
responsibility and accountability. 



What you’ll 
get from us



At the end of the day, we believe employee satisfaction is the passport to success. And with a 
passport comes a holiday, 29 days of holiday, to be exact. Do you want to join a team that’s so cultured 
they’ve created their very own Culture Club? ‘Work hard, play hard’ often rolls off the tongues of our 
employees, and we think we know why… 

 Hybrid working 
 Training and progression opportunities
 Group personal pension scheme with 4% contribution from employer 
 Healthcare insurance 
 29 days of holiday rising by a day a year to a maximum of 38 days 
 Team bonus linked with company performance at 6-monthly intervals
 Wellbeing and fun initiatives via our Culture Club
 Charity events and fundraising 

Starting Salary: £20,000
Location: Castle Douglas, Scotland (hybrid working, min. two days per week in the office)
Working hours: Monday to Friday, 09.00-17.00. This role includes rotational weekend working,  
  where you’ll work up to 7 hours no more than one weekend in four. You can  
  work this from  home and you’ll get your time back in lieu. 
Reporting to: Client Support Manager 
Probationary Period: Four months

Please email us your CV and a covering letter explaining 
why this is the role for you to: recruitment@supercontrol.co.uk. 



The SuperControl Recruitment Journey 
If your application is successful, you can expect to:

 Participate in a getting to know you phone call with a member of our team.
 Next up, you’ll take part in a one hour interview.
 If your application progresses, you’ll be invited to meet our team and learn more about the 

role. There’ll be plenty of cuppas and biscuits involved!
 We’ll then request two references from your previous employers following the meet the 

team session.

All of the above is expected to take less than 30 days from application through to a job offer.


